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May 6, 2005
To Whom It May Concern:

My husband and | are both 1995 chiropractic graduates, in what | thought was a
“successful chiropractic office.” After all, we were seeing much more than the national
average of most doctors of chiropractic. But were we getting paid for “what we do?”

In July of 2003 my insurance department didn't exist anymore with a departure of two
staff simultaneously that went different directions. As a doctor, I took over, not
knowing much more than a diagnosis and the needs of the patient. What else did | need
to know to get paid? How hard could it be, right? WRONG!

I meet Becky Holleman of Sun Billing through my husband, Dr. Brad Hawkins, who
had worked with her previous employer in Big Spring, Texas. He is a brilliant man who
is a chiropractor, attorney and a CPA in one package. Does it get any better than that?!
She has not only the experience of hospital billing but working with a brilliant
chiropractor and his associates for many years. Through this experience she has had the
fortune of learning the laws that get providers paid as well as the experience of the
“system” through her vast knowledge of Workers Comp, Medicare and group insurance
with an extremely high success rate, 99% overall and 110% on Personal Injury. Can
you imagine? Does it make you wonder, what can | do to benefit from THE system?!

Becky and her affiliates at Sun Billing, has taken our practice to a new level that we
never thought could exist. Although I do not have the extreme pleasure of her doing my
entire billing, as I have commitments of success to my current Team Members, we
employ her wisdom and where withal with EVERY move we make. As | have told her
and my current team members many times, as we travel the rocky roads of the insurance
world and if my current insurance team resolves, | will look no further, without any
hesitance, as well the greatest confidence for a successful partnership and team with
Sun Billing. Until then, I have NO HESITATION to contact Becky with whatever
collection “HAT” | need her to wear!

With the utmost ultimate knowledge, confidence, and knowledge of laws on her side!
Mix this with the ultimate integrity and fair and reasonable charge! | ask and challenge
you, where would you go wrong with hiring Sun Billing?

With sincerest regards,

Stacy Hawkins, D.C.



